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Desktop Deployment Services

Your Partner in Technology

Delivering effective desktop deployment services to the NHS

BDS Solutions offer a complete
range of desktop solutions
tailored to suit your needs. A
specialist PC deployment team is
guided and managed by an
experienced Technical Consultant,
making BDS Solutions uniquely
positioned to offer the highest
level of services and maximise
effectiveness of existing
infrastructure solutions.

BDS will help you with:
e Requirements Analysis

e Business Case
Development

e Technical Design

e Deployment

Planning services—Solution design
including: Active Directory preparation,
Group Policy design (including
integration of NHS Best Practices) and
analysis of infrastructures

Latest Technologies—As a Microsoft
Gold Partner, BDS Solutions can
support all current Microsoft
environments including Windows 7,
Active Directory 2008 R2, 2012 and
Remote Desktop Services (RDS)

Image Management—A standardised
desktop environment can be prepared
using the Microsoft Deployment Tools
for Lite or Zero Touch installation.
Prepared reference machines can be
captured and deployed via various
solutions including System Center
Operations Manager (SCOM), Microsoft
System Center Configuration Manager
(SCCM) or Windows Deployment
Services (WDS).

Centralised Administration—Ensure
that the majority of configuration tasks
are automated utilizing various
technologies including; Preconfigured
repackaged applications, Windows
Scripting, Group Policy and Group
Policy Preferences (only available with
a Windows Server 2008 DC)

Project Management/User
Communications—The BDS Solutions
Project Support Office can be engaged
to facilitate planning and
communicated with affected end users.
Projects are managed using the
government approved PRINCE2 model.
Field engineers can provide users with
training on any updated platform.

Security—Hard Disk Drive encryption
using BitLocker and the installation and
configuration of VPN client, anti-virus
and firewall solutions.

Physical installation—All computer
hardware and peripheral devices can
be installed, configured and secured,
such devices include; printers,
scanners, PDA's and Medical
Equipment (where specialist calibration
is not required)

Advanced configuration—Updating of
AD including the creation of OU's,
amendments to login scripts etc. at the
time of installation to minimise any
disruption to users.

For more information please contact BDS Solutions

on 01884 33440 or visit bds-solutions.co.uk

BDS Solutions is a technology partner for NHS organisations throughout the country. BDS deliver, develop and support Microsoft, VMware, Citrix and Dell products
together with associated 3rd party and in-house developed security and management software. BDS Solutions is 1ISO9001:2008 accredited, IGSoC compliant and
provides dedicated service desk support for NHS organisations via N3.
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