
What our customers say about us.... 

Visit www.bds-solutions.co.uk for further information Contact us at info@bds-solutions.co.uk or 01884 33440 

“BDS Solutions delivered on-time, to budget and to specification 
with no disruption to our day-to-day operations. The confidence 
that we had in them has been completely justified.” 
 

 Steve Illingworth, IT Manager  
 

 

 “BDS Solutions are a valuable partner, providing our Trust with outstanding  
 service and support. During our most recent project to upgrade over 2400  
 desktop and laptop computers ,the knowledge, professionalism and commitment 
 shown by their staff meant that the project was successfully delivered, on time 
 and within budget. BDS Solutions are a great company to work with, they  

               understand the challenges and needs of a busy dynamic health care  
               organisation, like ours.” 
 

         Shaun Bucknill, IT Manager 
 

 
“BDS Solutions performed to a very High standard and demonstrated an  
excellent understanding of our requirements. Communication between  
BDS Solutions and the trusts local IT team throughout project was  
technically sound and conducted with the minimum of fuss.” 
  

 Saeed Umar, E-Communications Manager  
 

 

 “BDS Solutions provide the Trust with a robust and cost effective 24x 7 Solution for its IT 
 support. A professional approach, together with their in depth technical knowledge and 
 expertise has continued to ensure a stable and effective IT platform for the trusts users 
 throughout a 6 year support partnership.” 

 
       Lukas Twigger, Operations Manager  
 
 

“BDS Solutions’ approach, knowledge, expertise and sense of  
urgency to problem solving ensures that the Trust successfully  
services a stable and effective IT platform for its users.  
Reassuringly, BDS Solutions’ Service Desk has consistently  
delivered incident resolution within its published SLA’s  
throughout the past 4 year of our support partnership.” 
 
 Geoff Entwistle, Head of IT Services 
 

 

 “NHS Wiltshire have partnered closely with BDS Solutions for over a decade and have enjoyed a  
 successful and close working relationship.  BDS Solutions offer a knowledgeable and flexible work  
 ethic which allows NHS Wiltshire to benefit from their vast technical knowledge.  They have always  
 understood our needs as an organisation and the needs of the NHS on the whole.  This has allowed 
 the solutions they offer to be focused on healthcare and delivering an excellent IT Service.  BDS  

          have always acted promptly and professionally to our requirements and always deliver a high quality  
                   service”. 
 

      Simon Lucas, Network & Server Manager  


