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A  key advantage of  OneSign is its ability to take the complexity and risk out of
passw ord management and maintenance.

—Director of  Information Systems, Healthcare T rust

NHS

The proliferation of IT applications, both local and national, and their associated passwords has
resulted in a complex environment within the hospitals of the NHS, where many users have multiple
login identities and passwords.

Nowhere has this trend been more prevalent than within clinical systems.  At NHS TrustÕs
AddenbrookeÕs Hospital, Technical Manager, David Hughes, described how clinical staffs were 
struggling to manage lists of passwords to upwards of 30 applications, not to mention the burden
this placed on IT support staff.

ÒItÕs an impossible system,Ó he said. ÒThirty per cent of help desk calls are password related. We
have two whole time equivalent staff just resetting passwordsÓ explained Hughes.

While Enterprise Single Sign-On (SSO) is not a new concept, historically, solutions have been
expensive, time consuming and rarely lived up to expectations.  AddenbrookeÕs Hospital IT managers
searched for and reviewed a number of potential solution options until discovering Imprivata
OneSign Single Sign-On, an award winning, appliance-based solution for solving enterprise 
authentication and password management problems.

Using breakthrough technology, Imprivata OneSign is helping NHS organisations to increase user
productivity and reduce password management costs by enabling true SSO to ALL enterprise 
applications without the need for scripting or custom integration.
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