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The growing volume and importance of business
Microsoft®

- Exchange Server 2010

e-mail requires more reliable and capable messaging sys-
tems. Now, more than ever, your organisation requires flexi-
ble and feature rich communication tools capable of support-
ing your unique needs for collaboration. With Microsoft Ex-
change Server 2010 you can achieve new levels of reliability
and performance with features that simplify your admini-
stration, help protect your communications, and delight your

users by meeting their demands for greater mobility.

Storage- Exchange 2010 delivers up to a 70 percent reduction in the disk 10 footprint over Exchange 2007,
and a 90 percent reduction in disk 10 over Exchange 2003, lowering the minimum disk performance require-
ment and lowering storage costs. And Exchange can be deployed on a variety of storage architectures and
disk types without sacrificing system performance and availability. These optimisations remove a barrier that

had previously limited the use of SATA hard disk drives, so you can have larger mailboxes at lower cost.

Availability - Exchange Server database availability groups provide automatic failover at the database level
without the complexity of traditional clustering or expense of tharty tools. Exchange Server Database
Availability Groups make it easier to implement both server and site resilience. The solution, built into Ex-
change 2010, can now be used to manage botsiteand offsite data replication for mailbox servers. Log

files can be encrypted for greater security, and can also be compressed to improve transmission time and re-
duce network bandwidth usage. These changes put high availability within the reach of organisations that

once considered it impractical.

Database Maintenance; Exchange 2010 reduces the effort required to maintain and manage databases.
Online defragmentation now runs in the background 24x7 and is throttled to avoid a negative impact on client
performance. In addition Exchange 2010 is more resilient to storage problems. When minor disk faults cause
corruption, Exchange can automatically repair the affected database page by using a copy of the database

that is configured for high availability.

Multiple Mailbox Searclt In Microsoft Exchang8erver2010, MultiMailbox Search helps organisations with
legal discovery requirements (Freedom of Informatipajform discovery searches for relevant content in

Exchange mailboxes across the entire Exchange organisation.
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Distribution List Moderation¢ Using the moderated transport feature in Microsoft ExchaBgever2010, you

can require all enail messages sent to specific recipients be approved by moderators. You can configure any
type of recipient as a moderated recipient, and Excha@will ensure that all messages sent to those recipi-

ents go through an approval process. The most common scenario is the need to control messages sent to large
distribution groups. Depending on your organisation's requirements, you may also need to control the messages

sent to executive mailboxes or partner contacts.

Conversation ViewConversation View may be used to reduce Inbox clufférat means all-enail threads that

are related will appear as one mail in your inbox and you will be notified when the thread is updated. Conversa-
tion View also helps cut down the volume ofr@il with theWL 3y 2 NB / 2y @SNEBEF A2y Q 0 dzi
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conversation will automatically be deleted.

Mail Tipsc Informative messages are displayed to users while they're composimgjle to prevent undesirable
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recipient. Similarly, staff may be notified in advance that the message they're sending will be delivered to a mail-

box which is full or has odf-office enabled.

Presence & Instant MessagiggOutlook Web integrates with Office Communicator, so you can take advantage
of its capabilities, such as seeing presence of colleagues on your contact list, sending and receiving instant mes-

sages, and more.

Online Mailbox Moveg; You can now move mailboxes between databases/servers without taking your users
offline. Your users can connect to their mailboxes, sending and receiving mail, while the move is taking place.
This reduces disruption to end user productivity, and lets your administrators perform system maintenance dur-
ing business hours instead of nights and weekends.

SeltService- Tasks may be delegated to responsible users in a controlled way to meet the needs of your organi-
sation. For example, standard users may be provided with the ability tadwlinister their own account attrib-

utes using Outlook Web ensuring that it always containtougate information. This feature can be disabled if

required or limited to certain fields. In addition end users may be provided with the ability to track their own
messages, which helps reduce one of the most common service desk calls.
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